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Lesson 9.1 Summary 

 

Discuss with students the importance of communication in your personal life   

 

Lesson 9.1 Objectives 

 

1. Teach students to be better communicators 

2. Explain listening skills and SOLER acronym 

3. Explain how to correctly handle conflict  

4. Have students demonstrate an understanding of communication in their personal 

life 

 

Lesson 9.1 Resources 

 

1. PowerPoint 9.1: Everyday Personal Communication  

 

Lesson 9.1 Instructor Self-Reflection 

 

1. Have you ever made a bad first impression by not using correct dialogue or body 

language?  

2. How has the SOLER acronym helped you while passive listening? 

3. Share a time where better communication would have helped during a conflict. 

 

Lesson 9.1 In-Class Activities 

 

 Capture Student Attention: 

 

Ask students to think about the worst argument they have been involved 

in. How did they feel during the argument? Do they think the conflict 

could have been avoided if they had communicated better? What would 

they do differently next time? 

 

 Outline for Lecture: 

 

1. Explain the concept of oral communication and body language for 

effective communication 

2. Explain active and passive listening and the SOLER acronym 

3. Present how to avoid conflict through “I” messages and body language 

 

Terminal Learning Activities 

 

1. Have the students pair up to create an interview with only 30 seconds 

to make a good first impression 
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2. Tell the students an entertaining story of your choice. When you’re 

finished tell them to record as many details as they can remember. 

Reference this back to how important listening attentively is.  

3. In their journal, have students record how using better communication 

would have helped them in their biggest conflict?    

4. Ask each student to write an “elevator speech”—a five second 

introduction of themselves and what they do, as you might do in 

meeting a stranger on an elevator. 


